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I.  BASIC MARKETING STRATEGY OF REXAIR LLC ("REXAIR") 

 Rexair's corporate objective is to profitably supply top quality products and services to 

the consumer, distributed conveniently and in keeping with the highest ethical and legal 

standards.  To achieve that objective, Rexair has developed through the years a marketing 

strategy that is based on the desire to effectively penetrate the marketplace, serve the consumer, 

and enhance not only the good name of Rexair and the Rainbow® Home Cleaning System, but 

also the good names of Rexair's many authorized independent distributors who buy directly from 

Rexair (“RGDs”) and who market Rexair products (the “Products”) to consumers. 

 Because of the nature of the Products, Rexair has concluded that the most efficient 

market penetration is obtained by selling through “in-the-home” demonstrations.  That is why 

Rexair relies on in-the-home demonstrations to advertise and create demand for the Rainbow® 

Home Cleaning System and related accessories.  Rexair has determined that its sales goals are 

best achieved by virtue of the efforts of independent distributors who employ this model in the 

marketing and distribution of the Products, and who will devote their time, energy, and resources 

to promote this type of in-the-home advertising to create a desire for the Products in the Area of 

Primary Responsibility (the "Area") assigned to each respective RGD.  Therefore, Rexair 

appoints and does business on a continuing basis only with those RGDs who are committed to 

in-the-home selling, and who will devote their time, best efforts, and resources to marketing 

Rexair products through in-the-home sales in their assigned Areas.  

 In order to maximize sales and service of the Products to consumers, each RGD should 

appoint selected subdistributors who will follow Rexair's marketing strategy of in-the-home 

selling.  Rexair holds each RGD responsible for selecting and dealing only with qualified and 

responsible subdistributors and dealers within the RGD's assigned Area.  Each RGD is 

responsible for monitoring the practices of such subdistributors and dealers to ensure that in-the-
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home pre-sale, point-of-sale, and prompt and convenient post-sale services are made available to 

consumers. 

  

II. ETHICAL OBLIGATIONS  

 As a member of the Direct Selling Association (“DSA”), Rexair is committed to 

implementing the highest ethical standards in the promotion and sale of its products to the public 

by adhering to the DSA’s Code of Ethics. 

 Accordingly, it is Rexair policy that, in marketing and distributing the Products, 

authorized independent distributors adhere to the highest ethical standards, comply with all 

applicable laws, and conduct their business in a manner consistent with the DSA Code of Ethics.  

To that end, and without limiting the foregoing, each independent authorized distributor shall 

ensure that: 
 

- Customers are contacted at a convenient time 
 

- Customers are provided accurate information regarding products and services 
 

- Customers are provided with up-to-date Distributor contact information 
 

- Product claims are clearly documented and defined, and substantiated by competent and 
reliable evidence 
 

- Demonstrations are ended at the customer’s request 
 

- Customers are provided with an easy to understand receipt 
 

- Customers are provided with a written, clearly stated cooling off period, permitting the 
customer to withdraw from a purchase order within a minimum of three days and receive 
a full refund 
 

- Customers are provided with an explanation of how to return a product and cancel an 
order 
 

- Customers are provided with a description of any warranty or guarantee 
 

- Customer privacy is protected 
 

- Distributors do not engage in any unethical recruiting practices 
 



Rev. 11/1/17 3 

- Any materials marketed to potential recruits (including earnings claims) are factually 
accurate and are not deceptive 

 
- Any representations made to the public concerning the Products or Distributor’s own 

business practices are truthful, and that Distributor shall not engage in any practice, or 
make any representation, that is intended to deceive the public with regard to its 
distribution of the Products or the conduct of its own business. 

 
It is Rexair policy that each independent authorized distributor shall work cooperatively with  

 
Rexair and use its best efforts to resolve all consumer complaints in a satisfactory manner.  In  
 
that respect, each independent authorized distributor shall promptly respond to any requests for  
 
information from Rexair, and shall use its best good-faith efforts to assist Rexair in achieving a  
 
satisfactory resolution of any consumer complaints.   
 
 

III.  RESPONSIBILITY FOR RESELLERS' ACTIONS 

 In addition to advertising the Products in the home and providing service for customers in 

the Area assigned to the RGD, each RGD must assure that consumers are not subjected to unfair, 

unconscionable or deceptive statements or acts in connection with the sale and servicing of the 

products. 

 Rexair is selective as to those it appoints as its direct customers, the RGDs.  However, 

Rexair has no agreement or legal relationship with the independent subdistributors and dealers  

who may acquire products directly or indirectly from an RGD, and can only attempt to correct 

any customer problems through requirements imposed on each RGD. 

 Rexair's policy is to hold each RGD responsible for the cost of remedying the 

consequences of any statement or action on the part of the RGD or any of its independent 

resellers that results in injury to, or abuse of, any member of the ultimate buying public.  

Additionally, each RGD shall be charged for any costs incurred by Rexair in remedying any 

customer complaint resulting from any such injury or abuse by the RGD or any independent 

reseller who purchases products directly or indirectly from that RGD. 

 Any RGD who sells Rainbow products to independent resellers who have no concern for 

consumer protection, who engage in deceptive practices, who fail to adhere to the principles set 
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forth in the DSA Code of Ethics, or who fail to follow Rexair's marketing strategy, will be 

injuring both the buying public and the goodwill of Rexair and the Rainbow® brand.  Rexair's 

market strategy is to protect consumers and Rexair's good name; therefore, the RGD is held 

accountable for any actions on the part of the RGD's resellers that may implicate these concerns. 

 Consistent with the terms of the Rainbow Distributor Agreement, Rexair requires that 

resales of the Rainbow Home Cleaning System be made directly to consumers, or indirectly 

through responsible subdistributors and dealers within the RGD's Area, who, in their resales, will 

follow Rexair's marketing policies.  Each such reseller should therefore: 

 
(a) make "prompt and workmanlike" service available to consumers who buy through 

its independent dealers or otherwise, and proficiently demonstrate the proper care 
and use of the Rainbow® Home Cleaning System to ultimate consumers whether 
these consumers have bought directly from them or from some independent agent 
of theirs; and 

 
(b) shield and protect such consumers from unfair or deceptive acts or practices, and 

adhere to the principles set forth in the DSA Code of Ethics; and 
 
(c) supply such information to the originating RGD as is necessary for that RGD to 

live up to the RGD's responsibilities as a customer of Rexair, including, but not 
limited to, such sales reports or other information as may be required from the 
RGD by Rexair; and 

 
(d) have a verifiable record of having provided "prompt and workmanlike service" in 

the repair of vacuum cleaners for a number of years sufficient to demonstrate 
stability and dependability; and 

 
(e) have a good reputation in the community in which it has been offering such repair 

or warranty services and sales of vacuum cleaners to the public; and 
 

 (f) have a record of no involvement in the selling of used vacuum cleaners for new, 
the altering, defacing, covering or removal of serial numbers of any of the 
vacuum cleaners they have repaired or sold or otherwise dealt in, or the purchase 
or sale of vacuum cleaners which have had their serial number so mistreated; and 

 
(g) have no record of criminal conviction or civil judgment for fraudulent practices or 

violations of applicable consumer protection acts or regulations. 

 Rexair holds each RGD responsible for, and may terminate its contractual relationship 

with, any RGD who contracts for repair and warranty service with, or ships Rainbows for resale 
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to, any reseller or service outlet which Rexair learns has been, or is, violating any of the 

consumer protection requirements listed in parts (a) through (g) above. 

  

V. WARRANTIES 

 Rexair will hold each RGD responsible for knowing and complying with the applicable 

laws concerning warranties offered by the RGD, and shall further hold each RGD responsible for 

any warranty misrepresentations made by that RGD's employees, agents, or independent 

resellers, where such promises, affirmations of fact or misrepresentations result in injury to, or 

abuse of, any member of the ultimate buying public. 

 In addition, any written Warranty used by an RGD must make clear: 

1) Who the Warrantor is, and that the Warrantor is an independent distributor. 

2) That the manufacturer - Rexair - provides no written warranty. 

3) At what location or locations the warranty will be honored. 

4) Who is responsible for delivery of the product covered by the warranty to the 

designated service location. 

   

VI. SUMMARY 

 This policy statement is intended to confirm and clarify Rexair's long-established 

policies.  Each of the Policies I through V contained in this Restatement of Policies supersedes 

similar "Policy Announcements" formerly published by Rexair LLC, and shall be in force until 

further modified and published at any time, and from time to time, by Rexair LLC. 
 


